Psychosocial Wellbeing of Personnel Working with Border Security Force (BSF): A Perspective on Social Adjustment

Abstract: Wellbeing is the state of being healthy, happy and prosperous. Human beings are social beings and circumstances and surrounding environment can be determinants of one’s wellbeing. Psychosocial wellbeing emphasizes on the psychological, social and emotional wellbeing of an individual. The current paper is an attempt to understand the psychosocial wellbeing of personnel working with the Border Security Force (henceforth, BSF). BSF being the first line of defence guards the borders with Bangladesh and Pakistan. In addition, the force is deployed at most of the interior’s locations of the country.  The force also are deployed at Naxal prone areas. Harsh conditions and difficult terrains along with strenuous duty hours makes it difficult for the personnel to balance a proper personal and professional life in most cases. This primary study will highlight the issues faced by the defence personnel in social adjustments. 
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Introduction: Wellbeing is the state of being happy, healthy and prosperous. Circumstances can be determinants of wellbeing and there are multiple variables that contribute to the wellbeing of a human beingPsychosocial wellbeing emphasizes on the psychological, social and emotional wellbeing of an individual. It is a holistic concept that includes factors such as personal development, life satisfaction, happiness, social interactions, self-worth and a sense of purpose in life. WHO defines mental health as a state of mental well-being that enables people to cope with the stresses of life, realize their abilities, learn well and work well, and contribute to their community. It has intrinsic and instrumental value and is integral to our well-being (WHO).
Border Security Force (henceforth, BSF) is the First Line of Defence of India bordering Bangladesh and Pakistan. The force is also deployed in Naxal prone areas and other sensitive and harsh terrains. The Border Security Force (BSF) is a Central Armed Police Force (CAPF) in India under the Ministry of Home Affairs. It is responsible for guarding India’s borders with Pakistan and Bangladesh. It was formed in the wake of the Indo-Pak War of 1965 to ensure the security of India’s borders and for related matters. Frequent movement of personnel to different locations is a regularity in BSF. These conditions make it difficult for the personnel to keep their family alongside. 


Review of Literature: Psychosocial well-being is a multidimensional construct encompassing mental, emotional, and social health. Ryff (1989) proposed a model emphasizing self-acceptance, positive relationships, autonomy, environmental mastery, purpose in life, and personal growth. Keyes (2002) distinguished between emotional, psychological, and social well-being, highlighting their interdependence. Research identifies various factors influencing psychosocial well-being, including socioeconomic status, social support, coping mechanisms, and life stressors (Diener et al., 2018). Studies highlight the impact of psychosocial well-being on overall health, productivity, and quality of life (WHO, 2020).

Research Methodology: 
Data collection for this paper was done through primary method. A total of 365 sample were collected across different designations. Convenience sampling was used to identify key informants. With the help of key informants, the questionnaire was distributed through random sampling. Data was collected online.  In addition to the quantitative data, Case Studies and FGDs were conducted. 9 parameters were considered to conduct the study. In this study, the parameter of Social Adjustment is considered.
Confidentiality was maintained throughout. The study faced a lot of limitations due to the sensitivity of the topic and confidentiality to be maintained around respondents. 
Demographic Profile of the Respondents:
Table 1.1: Designations of Respondents
	Sl No
	Designation
	No. of Respondents

	1.
	Commandant
	1

	2.
	Deputy Commandant
	7

	3.
	Assistant Commandant
	36

	4.
	Inspector
	21

	5.
	Sub-Inspector
	7

	6.
	Assistant Sub-Inspector
	18

	7.
	Head Constable
	53

	8.
	Constable
	222

	                                                                                       Total
	365




Data Interpretation:
The parameter of Social Adjustment had 11 items. The data interpretation for the same are as follows: 
Table 1.2: I feel aloof when I go back home on leave
	Designations
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Total

	Commandant
	
	
	1
	100%
	
	
	
	
	1

	Deputy Commandant
	-
	-
	1
	14.38%
	3
	42.85%
	3
	42.85%
	7

	Assistant Commandant
	9
	25%
	9
	25%
	15
	41.66%
	3
	8.33%
	36

	Inspector
	1
	4.76%
	7
	33.33%
	9
	42.85%
	4
	19.04%
	21

	Sub-Inspector
	1
	14.28%
	4
	57.14%
	1
	14.28%
	1
	14.28%
	7

	Assistant Sub-Inspector
	3
	16.66%
	9
	50%
	5
	27.77
	1
	5.55%
	18

	Head Constable
	6
	11.32%
	24
	45.28%
	21
	39.6%
	2
	3.77%
	53

	Constable
	27
	12.16%
	85
	38.28%
	94
	42.34%
	16
	7.2%
	222

	                                                                                                                             Total
	365



Table 1.3: I have a strong social support group (friends, family, neighbours etc.)
	Designations
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Total

	Commandant
	-
	-
	-
	-
	-
	-
	1
	100%
	1

	Deputy Commandant
	1
	14.3%
	2
	42.9%
	3
	28.6%
	1
	14.3%
	7

	Assistant Commandant
	12
	33.3%
	20
	41.7%
	2
	22.2%
	2
	2.8%
	36

	Inspector
	6
	28.57%
	11
	52.38%
	3
	14.28%
	1
	4.76%
	21

	Sub-Inspector
	3
	42.85%
	2
	28.57%
	2
	28.57%
	-
	-
	7

	Assistant Sub-Inspector
	3
	16.66%
	15
	83.33%
	-
	-
	-
	-
	18

	Head Constable
	18
	33.96%
	42
	79.24%
	2
	3.77%
	1
	1.88%
	53

	Constable
	46
	20.72%
	158
	71.17%
	15
	6.75%
	3
	1.35%
	222

	                                                                                                                             Total
	365



A vast majority of respondents acknowledges the role of time and family interactions in mental wellbeing. The results reflect the emotional importance of family bonds and social support in managing stress. It is also observed that, family visits amongst higher officials are comparatively lower than personnel in the positions of Constable and Head Constables.

Case Studies
Vysakh is a Constable with the BSF. He has been in the service for more than a decade now. Married for more than 7 years, Vysakh and his wife wanted to enjoy parenthood. Unfortunately, the wife was not able to conceive and had become target of societal stigmas. Being an educated female it was difficult for her to adjust with her in-laws. Hence Vysakh took a bold step of keeping his wife alongside, whenever possible.
Observation and Analysis
It has been observed from the data collection that; individuals generally tend to be closer to families and tries their best to be part of all activities at home. Due to the nature of the job, it often becomes difficult for them to manage the personal and the professional.
Relevance in Policy Making:
The findings of the study can help in policy making for the defence personnel as it highlights the different perspectives related to a person’s wellbeing. It can be identified that counselling units in every location can help in catharsis of an individual. Regular interactions between Seniors and Under-Commands can help develop a work friendly environment impacting the mental health of the personnel positively. Leave structures need to be streamlined so that the personnel can manage quality tine with family.

Conclusion:
The current research identifies problems faced by Personnel who are otherwise considered tough, macho, flamboyant and bravado. The adjectives are suitable for female personnel too. The researcher believes that there is a human being with plethora of emotions under the uniform of honor who is capable to love and care and be loved and be cared for. A human being needs catharsis from time to time.
The families of BSF personnel generally stays away from him/her and leads civilian lives. They struggle and survive everyday problems without the physical presence of him/her most of the times. Better communication, stable emotional behavior and a content mind would definitely improve family relations even if the family members are physically apart. Family is considered the basic unit of society; a happy and content family would make a ripple effect of happiness.
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